
Streamline Hospice Intake 
with AI-Driven Clinical 
Summaries
Cascala delivers a clinically responsible, AI-enabled decision 
support platform for post-acute care—helping hospice providers 
and their referral partners identify eligible patients earlier, 
streamline intake, and deliver consistent, high-quality end-of-life 
care. By providing real-time risk insights, staffing guidance, and 
automated referral workflows, Cascala helps hospices improve 
timeliness of admission, reduce missed or delayed referrals, and 
strengthen both operational and financial performance.

How Cascala Helps

18
days is the median length of 
stay for hospice patients in 

the U.S.

~35%
of hospice cases reported to 

involve late referrals.

45%
of hospice agencies 
indicating staffing 

shortages or workforce 
pressures as a major 

operational challenge.

20-25%
of hospice patients  

report or experience 
significant pain-
management or 

symptom-control gaps.
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View in EHR AI Summary

Hospice Intake Conditions Care History

Clinical Criteria MET

AI Insight

Records indicate patient meets hospice criteria 
with advanced disease progression and limited 
functional status. Prognosis estimated at less 
than six months. Focus of care is comfort, 
symptom management, and family support.

Details

Infusion Therapy
Route: Subcutaneous / Oral as tolerated

Medications: Morphine for pain and dyspnea; 
Lorazepam PRN for anxiety

Goal: Symptom control rather than curative treatment

Symptom Management

Primary Concerns: Pain, dyspnea, and fatigue

Medication Plan: Continue morphine for comfort; 
titrate as needed for pain or breathlessness

Other Notes: Non-pharmacologic interventions 
(elevate head of bed, relaxation techniques)

Integrated verification 
workflows 

Generate concise, clinician-ready 
summaries from referral packets 

Highlight clinical complexity, medication 
considerations, and psychosocial needs

Confirm coverage and support timely, 
compliant start-of-care

Structured Data Extraction

Eligibility Insights



Ready to simplify hospice admissions and 
help clinicians focus on compassionate care? 

hello@cascalahealth.com   •   cascalahealth.com   •   Boston, MA

CARE Transitions Platform

What Sets Cascala Apart

Proven Business Impact

45% faster admission decision time



↓29% agency-staff hours in first 6 months



↑12% new referrals from hospital partners



↓13% avoidable readmissions among high-risk patients

AI-Generated Clinical 
Summaries & Intake 
Assessments:

Cascala synthesizes 
complex patient data 
into clear, actionable 
summaries — 
streamlining intake 
reviews, reducing 
referral leakage, and 
accelerating census 
growth.

Adaptive Workflow 
Integration:

Seamless integration 
into existing workflows 
minimizing disruption 
and maximizing 
usability. Fewer system 
toggles and less manual 
re-entry for faster 
admissions and lower 
administrative costs.

Real-Time Risk 
Identification at intake:

Surfaces infection 
control, wound care, 
dialysis, medications, 
infusion therapy, and 
behavioral risks so your 
teams can prepare 
appropriately – 
preventing costly 
complications and 
protecting 
reimbursement tied to 
quality.

Efficiency at Scale:

Reduce administrative 
burden and automate 
routine tasks, enabling 
your clinical teams to 
operate more 
effectively and focus on 
direct patient care to 
enhance outcomes, 
operational efficiency, 
and long-term financial 
health.

Clarity™

A data-curation and AI-
summarization engine that 
transforms fragmented medical 
records into a concise, 
contextual 360° patient 
snapshot at each transition 
point.

Clinical Data Curation

AI-Enabled 
Summarization

Handoff Reports

Continuity™

A longitudinal intelligence layer 
that maintains a living, risk-
stratified view of every patient 
across settings and 
stakeholders, surfacing 
evidence-based interventions 
and tracking follow-ups.

Patient 360°

Real-time risk 
identification

Intervention library

Copilot™

A unified insights & analytics 
suite that decodes clinical and 
operational data into clear 
narratives, performance 
metrics, and predictive 
forecasts for decision-makers.

Stakeholder Activation

Browser Extension

Copilot Desktop App

Copilot Chat Bot


